() BrightRock Brief:

Household needs

Death needs cover for individual life

Healthcare needs

BrightRock's death cover is completely customisable and can be precisely crafted
to exactly match the needs of clients and their families. Different payment
structures can be quoted for different needs, and some payment options also
make it possible for the beneficiary to decide how the proceeds should be paid

when a claim event happens. expensa nenss €

Debt needs

Death-related needs )

Asset protection

The ability to buy more cover later (up to double Choose between a capitalised lump-sum or a guaranteed
initial cover) recurring pay-out (or a combination of both) at claim stage —
a unique market-first feature.
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benefit is an option that
can be used if the client is
diagnosed with having
less than 12 months to live.
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Two benefits in one - the ability to convert premiums for death cover to cover for
any other benefit (like additional expense needs if they were underwritten for it
\_ before), free of underwriting any time after three years.
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Added certainty — cover actually starts before clients pay a premium

Policy application Policy activation Policy start date
.
Accidental cover - all new clients Automatic cover - the client has Only one general exclusion —
have 31 days of accidental death full cover for all needs from the suicide within the first two years
cover before their policy starts of date of activation until the policy of the start or reinstatement of
up to R500 000. start date, as long as it's the first of a policy. For death cover being
the following month. replaced from another insurer, the

duration of the death cover that
has been replaced will be applied
and will then reduce the two-year
suicide limitation period.

R50 000 can be paid within 48 hours of receiving the death certificate
which could be used to pay for immediate expenses like funeral costs, etc.

Hospital costs pay-out of R50 000
in addition to the cover amount, if the client spends 20 or more consecutive days in
hospital in the three months prior to their death.

Child death cover of up to R10 000
(double if both parents are covered).
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BrightRock claim case studies

Hospital costs pay-out — 41-year-old male

® The client was hospitalised in early January 2019,
where he was diagnosed with pancreatic cancer.
He passed away 25 days later.

® He was covered for permanent expenses and
death cover, and we paid him under both.
We also paid him an additional R50 000 as
he died after being admitted to hospital for
more than 20 consecutive days in the three
months prior to his death.
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Child death claim — 8-year-old child

@ Our dlient’s child sustained burns to 55% of his
body and tragically passed away the same day.

@ BrightRock paid 100% for the child’s burns on
our additional expense needs cover as well as
R10 000 for his death. We also paid 1% for the
father’s burns under our Trauma IQ assessment
on his additional expense needs cover.
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Terminal illness daim — 50-year-old businessman

Death-related needs )

Additional =
expense needs €

Asset protection

The client was diagnosed with stage 4 pancreatic
cancer, and given only a few months to live. He
chose to receive his death cover in full due to the
fact that he was terminally ill. He also received
additional expense needs and permanent
expenses cover pay-outs in full.

Childcare income on death — 38-year-old mother

@ Theclient passed away in May 2016 in a motor
vehicle accident. She left behind her two sons
and her husband, who decided to take the
household and death-related needs cover as
lump sum pay-outs, but the childcare needs
cover as a recurring payment until each of the
boys turns 21 years old.

® More cover for the same premium than with any
other competitor — we paid out 3 to 7,5 times
more cover than traditional “3D" life cover.

@ Tertiary education step-up — she added this
feature, boosting the claim payment by 50% at
the end of the year that each of the boys turns 18.

® Need-specific tracker — by adding this, she has
ensured that the monthly claim payments
increase at CPl+2% each year, guaranteeing that
the pay-outs keep up with the actual cost
of education, not just inflation.
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R933 118 pay-out
fora premium

of only R48
per month

More cover paid-out: Childcare needs after client’s death
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For detailed information on BrightRock’s death cover, speak to your BrightRock Distribution Specialist,

or check the latest version of our technical Product Guide.




